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Abstract

Background and Objectives: Medicinal plants and their derived products are among Iran’s rich
and highly valuable natural resources. With greater attention to the development of their export
potential, these products can be considered one of the country’s most important non-0il export
commodities. This study aimed to identify and rank the factors affecting the export of these
products by pharmaceutical manufacturing companies in Iran.

Methods: In this applied research, the Delphi method was employed to identify the factors
affecting the export of these products through collecting the opinions of experts in this industry.
Subsequently, these viewpoints were evaluated using five-point Likert-scale questionnaires, and
the main and sub-factors related to the subject were identified. Descriptive and inferential
statistical methods were also used for data analysis.

Findings: Among all the factors examined during the three rounds of the Delphi method, all
obtained mean and median values greater than 3 (moderate), indicating their high level of
importance from the experts’ perspective. Therefore, all factors were accepted. In addition,
Kendall’s coefficient of concordance was obtained as 0.435 in the first round, 0.454 in the second
round, and 0.484 in the third round, all of which were statistically significant at the 0.01 level.
Conclusion: Based on the obtained results, although intra-organizational factors were found to
have higher priority and importance compared to extra-organizational factors, both categories
complement one another and can be utilized by companies involved in the production and export
of herbal medicines.

Keywords: Non-Oil Exports, Herbal Medicines, Intra-Organizational and Extra-
Organizational Factors, Pharmaceutical Manufacturing Companies
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