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Abstract

The new audio-based media constitute a significant component of a nation’s
media sphere. This study aims to forecast the future of audio-based media
using the socio-technical systems approach. The research methodology is
qualitative and employs documentary, library-based, and field methods.
Data collection instruments included library research and interviews.
Future developments in audio-based media were analyzed using the socio-
technical systems approach across six elements: "goals", "users",
"technology", "infrastructure", "processes”, and "culture", along with the
"external environment" elements. Findings based on the socio-technical
systems model led to the identification of 17 themes in "goals", 20 themes
in "users", 28 themes in "technology", 7 themes in "infrastructure", 5
themes in "processes", and 17 themes in "culture". In environmental
elements, 8 themes were identified in "financial", 23 in "stakeholders", and
8 in "regulations". Results indicate that many current systems have been
developed without considering social structures and processes, a deficiency
addressed by the socio-technical systems approach. The selected model also
emphasizes the "culture" element, recognized as a pivotal factor in media
foresight. Over 30 recommendations are proposed based on the selected
model.
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