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Abstract

The process of knowledge documentation and organizational communication is recognized
as one of the most important strategies of knowledge management. By understanding
learning management systems, this process provides opportunities for organizational
employees to transfer their knowledge directly to others through networking, dialogue, and
presentation. The purpose of this study is to examine how knowledge management is
implemented in the Political-Ideological Organization of the Army of the Islamic Republic
of Iran. This is an applied study conducted using descriptive and case-oriented contextual
research methods with a mixed-methods approach. In addition to library research,
interviews with experts and questionnaire distribution were employed. Data were analyzed
using inferential statistical tests in SPSS and the CRITIC weighting technique. The
statistical population consisted of 11 experts from within and outside the Islamic Republic
of Iran Army (AJA) in the interview phase and 91 organizational experts in the field of
organizational knowledge management in the quantitative phase. The results showed that
the implementation of knowledge management in the Political-Ideological Organization of
the Army of the Islamic Republic of Iran can be carried out in three stages: knowledge
creation (with 2 components and 13 indicators), knowledge distribution (with 2 components
and 8 indicators), and knowledge application (with 2 components and 10 indicators).
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