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Abstract

The present study aims to investigate the relationship between the dimensions and components of the conceptual
model of information and communication technology regulation in the Islamic Republic of Iran. This study was
conducted with an exploratory qualitative approach and based on the grounded theory method in order to promote
superior and participatory governance in the field of ICT. The data were collected through in-depth interviews with
government, private and academic experts and analyzed with MAXQDA software. The findings show that the
desired regulatory model is based on three main dimensions: policy, legal and operational (executive) which
dynamically and in mutual interaction form the mechanism for achieving efficient digital governance.

The policy dimension, as the main axis of the model, oversees the national orientation, the authority and power of
the regulatory institution and the synergy between institutions at the macro level. The legal dimension deals with
the formulation and updating of market laws, legal instruments and regional and international interactions. The
operational dimension also focuses on strengthening the structure of the regulatory institution and all stakeholders,
developing human capital, streamlining processes and feedback, and utilizing regulatory technologies. The results
indicate that the transition from hard and hierarchical regulation to soft, smart, and participatory regulation, along
with strengthening the independence of regulatory institutions and the use of digital technologies and transparency
in procedures, is a prerequisite for achieving superior governance in the Iranian communications and information
technology sector. The final model presented, while increasing transparency and accountability, allows for
adaptation to rapid technological developments and market complexities.
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