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Designing a Resilient Operational Model of Law
Enforcement Emphasizing the Role of Police Stations and
Outposts in the Mental Security of the Society under Crisis
& War Conditions
Reza Sadeghi Pour!, Rasoul Ebrahimi Ghale Joghi’

Abstract

Mental security of a society is one of the essential parameters of social security and is
considered as important indicators of efficiency of Law Enforcement systems. Under
security and emerging threats crises, the role of police stations and Law Enforcement
in establishing and maintaining sense of security among citizens outposts gains utmost
importance. In the mean time, the concept of “police resilience” as the ability of Law
Enforcement organizations to effectively confront tough conditions, to continue main
functions and quick return to stable conditions has gained a high position. This research
intends to design a resilient operational model of Law Enforcement emphasizing
the mental security of the society. This study is of applied type in terms of objective
and analytical-descriptive in terms of methodology. The statistical society includes
experts in the fields of security and Law Enforcement, managers and staff related to
Law Enforcement missions and the data has been collected using questionnaires. The
validity of tools has been measured based on experts’ views and its reliability has also
been measured using Cronbach’s Alpha Coefficient in which both parts were verified.
The data analysis was carried out using appropriate statistical methods including
causative, correlative and regression analyses. Findings show that such parameters
as organizational readiness, ability of human resources, interagency coordination, IT
management and organizational learning capacity play a meaningful role in upgrading
Law enforcement resilience. According to the results, the proposed model can be used as
an applied framework to increase Law enforcement organizations’ efficiency, improve
crisis management and strengthening mental security of the society.

Key words: Organizational readiness, mental security, Law enforcement resilience,
ability of human resources, crisis management, Organizational learning
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