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Abstract

Knowledge management can serve as a valuable and impactful approach to improving the
performance of both public and private organizations. However, various barriers may hinder
the adoption of knowledge management and the successful implementation of knowledge
management systems. Therefore, this study aimed to identify and prioritize the barriers to
knowledge management implementation in the Social Security Organization. The statistical
population comprised experts from the Social Security Organization. Using purposive
judgmental and snowball sampling methods, 22 experts were selected as the study sample.
The barriers were initially identified through a review of the literature and previous studies.
To validate the identified barriers and confirm their presence in the Social Security
Organization, the fuzzy Delphi technique and a questionnaire were employed.
Subsequently, pairwise comparison questionnaires and the fuzzy Analytic Hierarchy
Process (fuzzy AHP) were used to prioritize the identified barriers. Based on the findings
of the fuzzy Delphi analysis, five categories of barriers to knowledge management adoption
were identified and validated: strategic, organizational, technological, cultural, and
individual barriers. According to the results of the fuzzy AHP analysis, organizational
barriers ranked first, followed by strategic barriers in second place, cultural barriers in third,
technological barriers in fourth, and individual barriers in fifth. In addition, all sub-criteria
associated with each barrier were prioritized both within their respective categories and
overall, based on their final weights.
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  x = m +   β − α 4


   A i =  (  a 1   ( i ) ,  a 2   ( i ) ,  a 3   ( i ) ) ,   i = 1 , 2 , 3 , … ,   n


   A ave =  (  m 1 ,  m 2 ,  m 3 ) = (  1 n   ∑  i = 1 n   a 1   ( i ) ,  1 n   ∑  i = 1 n   a 2   ( i ) ,  1 n   ∑  i = 1 n   a 3   ( i ) )


   A i


   A ave


  s  (  A  m 2 ,  A  m 1 ) =  |  1 3   [  (  a  m 21 +  a  m 22 +  a  m 23 ) − (  a  m 11 +  a  m 12   +  a  m 13 ) |

