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Abstract

This study was conducted with the aim of developing a conceptual model for regulating the
communications and information technology sector of the Islamic Republic of Iran in order to
promote effective, participatory, and regulatory governance. In terms of purpose, the research is
developmental-applied and adopts a qualitative approach based on grounded theory. Data were
collected through in-depth interviews with 18 experts in the fields of regulation and governance
using purposive sampling and were analyzed using MAXQDA software. The findings indicate
that the proposed conceptual model of regulation is based on three main dimensions: policy,
legal, and operational. These three dimensions comprise a total of 10 components that
dynamically interact with one another to establish a mechanism for achieving effective digital
governance. The results show that transitioning from rigid and hierarchical regulation toward
soft, smart, and participatory regulation, together with strengthening the relative independence
of regulatory bodies and employing digital technologies, constitutes a prerequisite for achieving
effective governance in Iran’s communications and information technology sector. The final
conceptual model enhances transparency and accountability while providing the flexibility
required to adapt to rapid technological developments and increasing market complexity.
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