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Abstract

Smart city governance is considered as a collaborative network of government
organizations and external stakeholders including citizens and a technological
social system. In the context of smart cities, smart city governance is a key issue.
The purpose of this research is to develop a smart city governance system in
Tehran. The research method of this study is thematic analysis. The statistical
population of the research is the managers and experts of the urban area in Tehran,
and the sample size of the research is eight people based on the purposeful
sampling method. The data collection tool is a semi-structured interview, which
is analyzed using the descriptive identification method. Based on open
identification, first 397 basic identifiers were extracted from the interviews and
by using multiple analysis and integration of themes with common concepts, the
number of 253 main "basic themes" was obtained, finally 25 comprehensive
themes were identified and interpretative identification was done. The research
results indicate that the smart city governance system in Tehran includes five
main components (preconditions, urban governance, smart city components,
actions in the field of law and policies, determining the expected output) and three
background factors (institutional, human and technical).
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