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Analysis of the Position of Social Communication Skills of
Border Police in Minimizing Ethnic Challenges
Reza Abdol Rahmani', Reza Pour Ali’, Seyed Aziz Mahdi rafati AsP

Abstract

Background and Objective: This article is primarily intended to show the
position of social communication skills of police (official and unofficial and
verban and non-verbal) in minimizing ethnic tensions and challenges.
Method: The research method is qualitative and it is of context analysis. The
participating population includes border police with over 15 years of experience
among whom 29 persons were purposefully selected. The data collection method
was through deep semi-structured interviews to reach theoretical saturation. To
evaluate the reliability of the data, this research used Brown and Clark’s (2006)
criteria of acceptability, sameness, determination and transportability. The codes
obtaing from interviews have been analyzed and adjusted using context network.
The steps to implement the context analysis included: taking notes of texts and
data that were obtained through participants, the primary coding, identification
and determination of core context, drawing context network or the selective codes,
and finally analysis of context network (result) and codifying the final report.
Findings and results: The findings obtained from the participants showed
that police, in verbal and non-verbal communication, try simultaneously to use
appropriate words in their relationships, speak in a simple and clear way, pay
attention to non-verbal signs while speaking, act according to the mannerism
of situations and the results indicate that although police should act according
to the mannerism of situations, enter into sincere discourse with the old and
trusted locals and be kind and friendly, finally, police should not mingle with
audience (ethnic and all other groups) and be very sincere with them.

Key Words: official communication skill, unofficial communication skill,

verbal skill, non-verbal skill, ethnicity
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1. Thematic analysis.



3 33k e 3 008 Land plajes beaslas o oolial (Vo o £) 'S IS 5 oy (6 iy JUis]
Ceatia o yaalae 8 gy s lbalas jledelcansdy GlaaS 008 5 (613508 ) Ko sy o jl o
ol 9 Ogean Julog sla g 6 yglaen Ul po el o solital (Yo 0 1) TS ol =yl 5T ey
Sla s J350S el s 4 rosisS e Line 148 slaosls g oo cilools 15l ogy o e Gubioss
Pl 5 1 o20 35 SbaS ploa b (el 8508 s 546 y970 ol (sl 9 il sadl
3,901y Ogevdn o 5l (o9 32 0l )3 2l (IS (9o g (o) (paliae S8 el
b meliae (5,350 Al 1o dus o 00 (5,910,5 00ls (613808 )T 0 45 waols 18 olixul
Wb gl wladsl pslas | glacgome aS Sloj.cd pdy ©)ae 1151)3 gonims yloslw yuslian
0aiad ol pelae e jo baenglas g ol o el gloduslio yulul p Sy punlio
Oymabiae (6,03505 5l dicey dalsl jo 5 Wi Jas o SouSs @ lewls Loz S5 o eul (gus dtws
ke gt 5l 503303yt ol 4alS 3 (5 oo syl ol 515
Olod ygaian S g () S5 SlalS ay az g gy & sliae e ilo g 5 Loy T dnlie ol

sl 00 olatanl cilods H3lol (VYAe) ol Kan g (5,02 (ssle 45 4555

S glaaisly
A5V Vol il e 5l ol olaas e 51 JS 0 45 000 00 Gl L cunonr laaiily
Loy 092 Jlow ¥7 5V 5 YA (o 02 508l (s (i doLias 3o gl lgie 40
fJLe YU JLa 10 5l geas @lgiw 2504 (33,8 (90s 9 033,8 (51,10) Jale odisd axlas ples
V0) ool o 5 (o )0 AD) 05le )8 4 300 o Ldiges .09y soled S ) U oS5 gl ol 0 4
RS (o )0 0) jasee dlge (o, 1 B) wledlbsl (s 3 Vo) S e el 5 as i) . Wiog (aoys

(2,0 %0) uilucd (598 (g9l 5 (V o) uiluod Sz (5 (2o )0 0) jg2l ) (0o )0 0) ml >

el glaadly

AlS A (el Jgor B o 3o sladises b alas jlea sl cwo 4y slaaidly

—m)ﬂ)‘(_gs)_:.’:buwB)u_s‘)bu_m‘o..\.n‘uwg)_:.lm)o(_g)‘.\jdsuag_a})é

\ Clarke & Braun .(
v Attride-Stirling




u...nl.aa.ncvcbl.’ wLm)bﬂ)lwom)ovamM&S_ma(Yoo \)‘&ih—:.l)—\—hd‘
p.,.))f ‘b‘ds‘ Y O)Lo.ai'.i JB».\D- u.llﬁ B Ler»‘ zo° L s(b).:f‘)ﬁ u.a.ol.aa.‘ojfo..\...bp.\JLo)Lm

b gaidl 3l axd \S . gudod Al (polan ¥ oylols Jgu

2518 yeman

s ylojlw olao

Al olide

ol

S lbl,!
9 )

oy g
sleos )

NIRRT
sl JUIST sl e
54250 )3 (so
JolsS 5 (290ks,
sloog S g elsdlly

(sloz

S8 g Madgild wdlola
sz )l /plsdl den 4
Blio o S4B Loz i
/LQOB;S)LMSlA_Q&
/l°‘5§‘ LS'L—-“’j) l.s o)_ﬂ»..\.e
o b blys g sl
05_5 ©39) o/..)lS/ul.\.:.o._.m

)

Jeilpo ks bl 1 il 5 5208 (5121
5@[2561)?1)39_.;‘,3,:»56);@
quLu)Vf‘jﬁ‘ 9 L-bog,? dod 6|)_s Lhu.l)j.aLo
Jeselaiz ] a3 slas b s ) 3 gulBs s 5 oS
alzfgaaile B0 i1z 5 097 (92 S0l
walispdablis/pgd 055l o) 55
©9) é)J)U/A.‘aJLo U»Lwlf J-A.C/ui.".‘?u 6[&05;
o) 2O Nl pg )00 ;3 23w 54 43 03
dor cblojly g Bl el ygidaopgd I8 5w
S lac Ll s> den e g sl lo e
aa by ploull g g o Jlie jo o st
welsddaaygfass gl 5l oozl ull 2
9 pls8l hlie 3 ol e 5 (ils 385 sl =1
593 Ll Lol o) 2ol g alS Lo 5
Sl s @598 0,5 (e (98 5ala

o il s o] 5 el

o)y bl )l sl

Jososh 5 s i dlels
[lodg> 5 2la s
[ sat—is e sl Ul
Al ol S b olbls)
5 plplecio o Lozl
w58 OEr o ool ek,
4 Sleas 20 LI

[axol> ol>! olos

5 Jgie Sleeds) ek Ohgole s oo 8 5k
Sloolaiul g 095 el pguas o Sa5 sleal,
=l len 5,5 b 29)kss s 4o 0315 55
oolatul /85,5 o l,8065 ) Sen S50 5l plsdl
b o 093 plgdl 5 g e Blie 53 555 5
@,c..\.c‘ﬁ/;z....djo).x.m/ ‘5).;0)&556)3

1535 5 55, plsdl s )l

oy gk bLI 1 syl

1. Attride-Stirling
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